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Virtual Drive:
Document Manager
Search, process and analysis
of high-volume data in real time with the
Mototech Group Big Data platform.
The Business
The Requirement
Searches the content of client’s
documents.
Improvement of user experience, reducing
the time spent searching their scans.
High availability of the solution.

Why Virtual Drive?
Virtual Drive was implemented in order to
offer a high added value service to clients.

Achieved Results
Virtual Drive centralizes, contains and
offers indexation and search services to
each application of its clients.
The clients execute searches on metadata
and/or the content of scanned documents.
The clients define their own types of
documents, metadata and filters.

Xerox is an American global corporation with revenues of
US$10.77 billion and 37,200 employees worldwide, selling
document solutions and services, and document technology
products in more than 160 countries, headquartered in Norwalk,
CT. As a large developed company, it is consistently placed in the
list of Fortune 500 companies since its founding on April 18, 1906
over a century ago.

The Problem
Xerox in Argentina and Chile had a large volume of OCR
documents and paper documents and archived microfilm for
many clients including insurance companies that were nearly
impossible to search across and find relevant information. This
led to inaccurate and incomplete data evaluation.
They need to integrate all their documents into one contained
data silo for search and discover information from numerous
disparate data formats.

The Solution
While several other companies could solve part of Xerox’s
problem, Mototech Group’s Big Data solution, was able to handle
all pieces including the most difficult component, the microfilm.
This rehydrated archived data that went back decades providing
a 100% view across all the documents for applying predictive
analytics and business decisions based on the entirety of the
data.

Benefits
Mototech’s solution dramatically increased data accuracy across the entire Argentinian
and Chilean operations while improving business decisions and revenues. Old data that
was previously unused, came back into production. Time savings also increased as the
manual searching of microfilm was eliminated.
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